
Unlocking ROI
Through Automated Call Summarization

Manual after-call work is a time-consuming process that diverts focus from the core task: serving customers.
Automated summarization offers a measurable return on investment for contact centers of all sizes.

Key ROI Drivers

Efficiency Gains

Reduces documentation time, allowing agents
to handle more calls and focus on engagement.

Improved CX

Provides instant access to previous
interactions, leading to higher NPS and CSAT
scores.

Measurable Financial Impact

$1,200 Savings Per Agent: Estimated annual savings based on increased productivity and reduced manual work.✔

90% Lower QA Costs: Structured data reduces the time needed for reviews and compliance checks.✔

Revenue Growth: Clear summaries help agents act on upsell opportunities and reduce customer churn.✔

Why Choose AutoInsights?

CXEX AutoInsights integrates seamlessly into existing systems to deliver AI-powered summaries. It provides root-
cause insights, compliance tracking, and direct CRM integration to transform your operations.
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Operational Cost Reduction

Eliminates manual tasks and potentially
reduces staffing needs without compromising
quality.

Data-Driven Decisions

Scalable analytics uncover patterns across
100% of calls to drive strategic improvements.

70%
Reduction in Documentation Time


