Autoinsights for Sales 5y cx-Ex

Turning every customer conversation into a competitive advantage.
Empowering sales leaders with Al-driven performance and predictive
intelligence.

Turn Conversations Into Conversions

Sales contact centers generate thousands of data points daily. Autolnsights captures and transforms this
unstructured data into actionable insights to help your team coach smarter and sell more effectively.
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Drive Effectiveness Quota Achievement Emotion Monitoring
Pinpoint winning behaviors like Guide agents with timely Use emotional cues to support
objection handling and rapport insights to reach and exceed agents, reduce burnout, and
building. Clients see up to a 15% their targets through automated improve customer satisfaction
improvement in sales script compliance and feedback. using our biometric emotion
effectiveness. engine.
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Predictive Intelligence

O Churn Prediction: Flag at-risk prospects before Deep Sales Analytics
they walk away.

O CFl Insights: Identify customers unlikely to follow Automate QA with high precision.
through. Evaluate mandatory script elements and

understand customer hesitations with

Q Conversion Targeting: Optimize outbound lists by
Objection Handling Analysis.

scoring likelihood to convert.

Key Al Listeners

Feature Benefit

Sales Effectiveness Listener Monitors skills like closing, rapport, and communication.

Call Audit Ensures 100% compliance with process and regulatory scripts.
Emotion Heartbeat Tracks agent and customer emotion to guide performance.
Monthly Reporting Consistent tracking of outcomes and agent development.

Ready to Power Up Your Sales Team?

Book a demo today and discover the drivers of sales success in your contact center.
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