Driving innovation through ethical Al practices

ICK 5
Autolnsights Commitment to Ethical Al Practices

Artificial intelligence (Al) holds immense potential to transform industries, enhance decision making,
and improve efficiency. However, its deployment also brings ethical challenges that must be
addressed to ensure Al benefits society responsibly. At Autolnsights, we are deeply committed to
upholding Ethical Al principles throughout the development, deployment, and operation of our SaaS
Speech Analytics Platform.

This white paper outlines Autolnsights’ approach to Ethical Al, detailing the principles we follow, the
measures we take, and our vision for building responsible and trustworthy Al solutions.

I CORE PRINCIPLES OF ETHICAL Al

1. Fairness & Non-Discrimination 2. Transparency 3. Accountability

¢ Avoiding Bias: Al systems e Explainable Al: We prioritize ¢ Human Oversight: HITL

must produce fair and
unbiased outcomes for all
users. Autolnsights mitigates
bias by employing rigorous
testing processes, including
Human-in-the Loop (HITL)
reviews, to identify and
correct unintended biases in
Al outputs.

Equity Across Demographics:
Our Al models are designed to
perform equitably across
different user groups,
ensuring no individual or
demographic is unfairly
disadvantaged

4. Privacy and Security

e Data Anonymization: We

ensure that all data processed
by Autolnsights is
anonymized, with Personally
Identifiable Information (PIl)
removed before being used in
Al models.

Global Compliance: Our
operations adhere to ISO
27001 standards and are
aligned with global privacy
regulations such as GDPR, and
CCPA. With SOC 2
certification anticipated in
2026, we are further
strengthening our
commitment to data
protection.

making our Al’s decision-
making processes
understandable. This includes
the data science team
continually providing CXEX
Executive with clear
documentation about how
models are trained, their data
sources, and any limitations.

Open Communication:
Regular client reporting
ensures transparency,
allowing stakeholders to
understand and trust our
systems.

5. Human-Centric Design

¢ Augmenting Human

Capabilities: Autolnsights
focuses on designing Al
systems that enhance, rather
than replace, human
expertise. Our solutions
empower users with
actionable insights while
maintaining human oversight.

Inclusivity: Our Al is built to
serve diverse use cases,
ensuring accessibility and
fairness across all client
verticals.

processes are central to our
accountability framework,
ensuring that humans remain
in control of critical decision-
making steps.

Responsibility for Outcomes:
Autolnsights takes full
responsibility for the
performance of its Al systems,
addressing any unintended
consequences swiftly and
transparently.

6. Sustainability
¢ Energy Efficiency:

Autolnsights continuously
works to optimize the
computational efficiency of
its Al systems, reducing their
environmental footprint.

Sustainable Innovation: We
are committed to adopting
technologies and practices
that balance innovation with
environmental responsibility

7. Trust and Collaboration
Client Collaboration: Autolnsights fosters strong partnerships with clients to tailor Al solutions to their unique
needs, ensuring trust and mutual understanding.

Ethical Partnerships: We actively engage with academic, industry, and regulatory bodies to align with the latest
advancements in Ethical Al.



I THE AUTOINSIGHTS ETHICAL Al FRAMEWORK

1. Human-in-the-Loop (HITL) Testing 2. Bias Mitigation
HITL is at the core of our approach to Ethical Al. It ¢ Data Refinement: Training datasets are regularly
ensures human oversight in validating Al outputs reviewed to address potential biases and ensure
and mitigating biases. Our HITL process includes: inclusivity.
¢ Continuous Validation: Reviewing and refining ¢ Iterative Feedback: Human feedback loops are
Al outputs to maintain accuracy and fairness. used to refine models, reducing the risk of

systemic bias over time
¢ Quarterly Statistical Reviews: Assessing Al
model performance every quarter to ensure
consistent, reliable, and ethical outcomes.

3. Privacy-First Design 4. Continuous Improvement
¢ Anonymization Protocols: Data is pre-processed e Regular Audits: ISO 27001-aligned audits ensure
to remove sensitive information, ensuring our Al systems meet and exceed industry
compliance with privacy standards. standards.
e Secure Infrastructure: Hosting on regional AWS ¢ Client Feedback Integration: We actively
data centers in the USA, UK, Australia, and incorporate client feedback into the
South Africa ensures data residency compliance development and refinement of Al models

and robust security

I ETHICAL Al IN ACTION

Autolnsights uses Al to analyze

call transcripts and voice e Script Adherence: Our Al We collaborate closely with
recordings, providing insights into models monitor regulatory clients to tailor Al solutions to
customer emotion, compliance, compliance, detecting any their specific requirements,
and operational efficiency. Our deviations in near real-time. ensuring:
Ethical Al practices ensure:
e Fair Compliance Assessment: e Relevance and adaptability to
e Accurate sentiment and Ensuring that compliance unique business contexts.
emotion detection. measures are applied
consistently and without bias. e Fairness and accuracy across
e Equitable outcomes across all diverse applications.

analyzed interactions

FUTURE COMMITMENTS TO ETHICAL Al
Autolnsights is dedicated to advancing Ethical Al through:

Collaboration:

Enhanced Explainability: Sustainability Initiatives: ; X )
Developing tools to make Al Further optimizing computational Partnering W'th_ academic and
outputs more interpretable for efficiency to minimize regulatory bodies to shape the
users. environmental impact. future of Ethical Al practices.

| concLusiON

Autolnsights’ commitment to Ethical Al ensures that our solutions are accurate, fair, and aligned with societal
and client expectations. By combining human oversight, robust privacy measures, and transparent practices,
we build Al systems that clients and end-users can trust.

Through continuous improvement and a steadfast dedication to ethical innovation, Autolnsights remains at
the forefront of responsible Al development

A ISO/IEC
. 27001:2022 &van ta
Ausindustry ACCREDIT &

Mamgement System
Catifiation Body
MCSB - 267



