FROM INFRASTRUCTURETO INSIGHT: /& CX~-EX
WHY AWS PARTNERS AND CUSTOMERS
CHOOSE AUTOINSIGHTS OVER

CONTACTLENS

AWS Contact Lens is a powerful tool within the Amazon
Connect ecosystem, offering speech analytics capabilities
such as transcription, sentiment, and keyword detection.
However, transforming this raw infrastructure into
actionable business insight still requires significant
development effort.

Autolnsights is a FTR-approved AWS Partner solution built
on AWS — offering a turnkey speech analytics platform with
29+ pre-configured use cases, a CX-optimized interface,
and GenAl-driven intelligence. For AWS customers and
partners, Autolnsights is the fastest path from call
recordings to operational transformation.

Core Positioning Developer toolset for building Out-of-the-Box speech analytics
voice analytics platform with minimal setup
Why AWS Partners and Connect Whisper or Deepgram (switchable)
. o . - STT + interaction + sentiment
Included via Amazon
clients should work with Speech-to-Text Transcribe layer (Can also use the Contact
Autolnsig hts Lens transcriptions to leverage

existing investment)

 Faster Time-to-Value: Partners / clients Contextual sentiment: tone shifts,

' . Sentiment Basic polarity + L X
can deploy Autolnsights within days, not Analysis agent/customer separation escalation, issue resolution-based,
months. root cause
» High Value Services: Use our outputs to intained librari
. 9 . P . Keyword Spotting Rule-based, user-defined Auto—mam‘tamed- llbrarles for PII,
implement coaching, QA review, profanity, objections, etc.
complionce  consulting, and Al
readiness plannin call ) ) Automated categories »
P . < . Categorization Requires custom build subcategories -~ topics with
e APl + Data Science Friendly: Expose context = structured taxonomy
Autolnsights outputs to client
dashboards or models via API. Summarization None out-of-the-box GenAl-based contextual call
summaries
e Built on AWS: Leverages native AWS
services (e.g, S3, Lambda, QuickSight, Quality Assurance Custom implementation Prebuilt QA modules (CX QA,
Cognito), making deployment required and additional cost Business QA, Compliance QA)
frictionless. Sales Not available Built-in 6-metric model (objection
Effectiveness handling, rapport, closing, etc.)
Use Case Library Must build all use cases 29 prebuilt “Listeners” for use

cases incl. compliance, CX, sales

Why Customers Choose

Autolnsights

Requires Lambda, Pre-integrated, hosted on AWS,

Int ti i i i -
ntegration DynamoDB, Kinesis, etc. with QuickSight & API-ready
e No Internal Build Required: Avoid outputs
months of development on Contact Data Hosting AWS-hosted (your own AWS-hosted, FTR-approved, ISO
Lens + Lambda pipe”ne& instance) 27001/SOC2 support
e Deeper Insights: Move beyond : 4 . .
_ . Partner Build and customize from Add immediate value, upsell
transcription to actionable QA, CX, and Opportunity scratch analytics and coaching services

sales coaching.
* Predictable Pricing: Flat-rate platform CONCLUSION
access and usage-based pricing, unlike
open-ended AWS dev cost models.
¢ Trust and Compliance: FTR-approved,
hosted regionally, ISO 27001 & SOC 2
support in place.

AWS Contact Lens is a powerful infrastructure tool — but customers
and partners need more than transcription and keywords.
Autolnsights turns that foundation into full-stack insight, available
out-of-the-box, extensible via APl and monetizable for AWS
Partners. Partner with us — and let’s take voice analytics from call
recordings to business outcomes.
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